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Program Reporting Cycle: PLOs 2, 4 = 2013-2014, 2015-2016, 2017-2018 
PLOs 1, 3 = 2014-2015, 2016-2017, 2018-2019 

 
MA: Marriage and Family Counseling 
 
Date of Report:  November 30, 2018 
Date reviewed by CPC: December 10, 2018 
 
Program Level Outcomes 

1. Demonstrates mastery of skills for individual and systemic therapeutic models at an 
accomplished level, including the ability to articulate the theoretical foundations upon 
which these models are built. 
 

2. Practices professional behavior that maintains appropriate boundaries, conforms to 
ethical standards, and reflects respect and sensitivity for persons, couples, and 
families from diverse backgrounds. 
 

3. Practices theological/theoretical integration, which is demonstrated in a maturing 
biblically-grounded theological understanding of God and persons, along with an 
informed theoretical perspective of the counseling role. 
 

4. Identifies self as a marriage and family therapist. 
 
*************** 
 
Program Level Outcome 2 

   Kentucky                              Florida 
Practices 
professional 
behavior that 
maintains 
appropriate 
boundaries, 
conforms to 
ethical 
standards, and 
reflects respect 
and sensitivity 
for persons, 
couples, and 
families from 
diverse 
backgrounds. 

2.1 CO610 Ethics 
Exam Scores for 
MAMF students 

A cumulative 
mean score no 
lower than 
80.00 on 
content exam 
items 

Jan 2018: 
N = 2, X = 93 
 

Jan 2018:  
N=1, 100 
 
Javier 

2.2 CO705 
Supervisor 
Evaluation of 
Internship Student: 
“Professional and 
Ethical Conduct”  

The cumulative 
mean score on 
the will fall no 
lower than 3.00 
on scale of 1-5 
for Final 
Review. 

Ave. = 4.79, n = 2  Avg. = 3.85, n = 1 
 
  

2.3 CO706 
Internship 2: 
Supervisor 
Evaluation of 

The cumulative 
mean score on 
the section will 
fall no lower 

Ave. = 4.57, n = 6  Avg. = 4.60, n = 1 
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Internship Student: 
“Professional and 
Ethical Conduct”  

than 3.00 on 
scale of 1-5 for 
Final Review 
Evaluations. 

  

       
 
Students in the MA:MF met the criteria established. 
 
 
Additional data: 
Data from the Graduating Student Survey (N=5; Response rate 100%) 

-- to apply principles of diversity to various counseling populations.  X= 3.8 
---to apply ethical standards of the marriage and family therapy profession..  X=3.8 

 
Data from Employers Stakeholders Survey  
 

Academic Year  Response Rate 

2017  n= 2 

2018  n= 5 
 

Assess the degree to which your Asbury 
Seminary pastoral counseling degree has 

prepared you … 

2017  2018 

Mean 

Stand
ard 

Devia
tion 

Mean 

Stand
ard 

Devia
tion 

(Rating Scale: Strongly Agree=4, Agree=3, 
Disagree=2, Strongly Disagree=1, Not 

Applicable=0) 
 
3. The Asbury Theological Seminary 
counseling masters program prepares 
counselors who can apply ethical standards 
of the counseling profession. 

3.50  0.71  3.40  0.55 

4. The Asbury Theological Seminary 
counseling masters program prepares 
counselors who can work with clients from 
developmental perspectives in multicultural 
contexts. 

4.00  0.00  3.20  0.45 

 
This is the first employers survey where we had any respondents.  In 2017 we reduced the 
number of items to 6.  A  seminary employee phoned employers for whom we had contact 
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information and requested the employer to respond to the email in which the survey link was 
embedded. 
 
 
Data from Alumni Survey 
 

2017  N=13 n=1, 8% 

2018  N=24, n=2, 8% 
 
Data from Alumni Survey cannot be interpreted because of the low response rate. 
 
  
Analysis 
The faculty and staff in the Department of Counseling and Pastoral Care reviewed these results at 
their December 10, 2018 Department meeting.  The aggregate data indicate that the Marriage and 
Family Counseling program is achieving PLO #2.  This program outcome was maintained at 
graduation and affirmed by employers who responded to the survey. 
 
Use of Results 
The Department is pleased to see the number of employer response increase from N=2 in 2017 to 
N=5 for 2018.  The shortened employer survey and personal contact were the changes we made 
in 2016 and contributed to the increased number of employers who responded.  We will maintain 
the brief questionnaire and the personal contact in 2018-2019 Assessment Report 
 
However, the number of alumni who responded to the longer survey yielded a response rate 
to low to support analysis.  The Department will review the questions for the alumni survey 
and shorten the survey as one way to increase response rate. 
 
In Summer 2018 the Department revised its Program Learning Outcomes and will implement the 
new PLOs in 2019-2020.  The revised PLOs are: 
MAMF 

● Knowledge: Demonstrate knowledge of individual and systemic counseling models at an 
accomplished level, including an ability to articulate the theoretical foundations upon 
which these models are built. 

● Skills: Demonstrate mastery of counseling skills in individual and systemic approaches at 
an accomplished level. 

● Ethical/cultural competency: Practice professional behavior that maintains appropriate 
boundaries, conforms to ethical standards, and reflects respect and sensitivity for persons 
from diverse backgrounds. 

● Integration: Practice theological/theoretical integration, which is demonstrated in a 
maturing Biblically grounded theological understanding of God and 
persons-in-relationship.  
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● Professional Identity: Identify themselves as a professional counselor with a 
specialization in marriage and family counseling. 
 

During the 2016-2017 Academic Year the CPC Department received Administrative approval 
from the Provost to pursue CACREP Accreditation for the MAMF.  This accreditation 
preparation means that the MAMF will transition from emphasis on licensed marriage and 
family therapist to licensed professional counselor with a specialization in marriage and family 
counseling.  All references to LMFT will be removed from the 2019-2020 catalog. 
 
 The 2016 Standards implement a different system of program evaluation that requires the 
identification and tracking of key performance indicators at multiple data points across the 
degree program for each of the eight professional identity content areas and for the 
specialization in Marriage and Family Counseling.  In addition, students’ professional 
development is to be evaluated through the identification and measurement of key professional 
dispositions.  The faculty and staff in the Department of Counseling and Pastoral Care are 
transitioning during 2018-2019 Academic Year and will begin the new assessment process in 
2019-2020. 
 
Distribution of Results 
These results were shared with the faculty in the Beeson School of Practical Theology and 
School of Urban Ministry.  In addition, they were posted on the Department’s Webpage. 
Moreover, site supervisors and employers whose email we had were sent a link to the assessment 
on the Department’s Webpage on Feb 1, 2019. 
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MAMF 2017-2018 
PLO #4 

Kentucky      Florida 
Identifies self 
as a marriage 
and family 
therapist. 
 

4.1 Gate 1 item 
evaluating Career 
essay:  Goodness 
of fit of career 
goals with MAMF 

80% of 
successful 
applicants 
will score no 
lower than a 
2 on a 3 point 
scale 

For 2017-2018 
N=0 

For 2017-2018 
x = 100%, n = 6 
 

4.2 Gate 2 essay 
on professional 
identity 
development 

80% will 
score no 
lower than a 
2 on a 4 point 
scale  

X=100%, N=2 
 

x = 100%, n = 1 

4.3 Gate 3 essay 
on professional 
identity 

80% of Gate 
3 students 
will score no 
lower than a 
3 on a 4 point 
scale  

X=100%, N=3 
 
 
 

x = 100%, n = 2 

 
The program has met or exceeded the criteria for PLO #4.  Students are identifying as marriage 
and family therapists across their degree program.   
 
 
Additional Data 
 
Graduating Student Survey 
 to understand what it means to be a licensed marriage and family therapist.  N=5; X=3.6 
 
 
Employers 
 

Academic Year  Response Rate 

2017  n= 2 

2018  n= 5 
2017                  2018 

2. The Asbury Theological 
Seminary counseling masters 
program prepares counselors who 
understand what it means to be a 

3.50  0.71  3.40  0.55 
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professional counselor. 
 
Alumni 

2017 
N=13 n=1, 

8% 

2018 
N=24, n=2, 

8% 
The total number (N) includes only those for 
which we have an email.       
 

Data are not valid because of the low 
response rate. 

         

                   
 

Analysis 
The faculty and staff in the Department of Counseling and Pastoral Care reviewed these results at 
their December 10, 2018 Department meeting.  The aggregate data indicate that the program is 
achieving PLO #4.  This program outcome was maintained at graduation and afterwards 
according to the alumni and employers survey results. 
 
Use of Results 
The Department is pleased to see the number of employer response increase.  The shortened 
employer survey and personal contact were the changes we made in 2016 and contributed to the 
increased number of employers who responded.  We will maintain the brief questionnaire and the 
personal contact in 2018-2019 Assessment Report 
 
In Summer 2018 the Department revised its Program Learning Outcomes and will implement the 
new PLOs in 2019-2020.  The revised PLOs are: 
MAMH 

● Knowledge: Demonstrate knowledge of individual counseling models at an 
accomplished level, including an ability to articulate the theoretical foundations upon 
which these models are built. 

● Skills: Demonstrate mastery of counseling skills in individual approaches at an 
accomplished level. 

● Ethical/cultural competency: Practice professional behavior that maintains appropriate 
boundaries, conforms to ethical standards, and reflects respect and sensitivity for persons 
from diverse backgrounds. 

● Integration: Practice theological/theoretical integration, which is demonstrated in a 
maturing Biblically grounded theological understanding of God and 
persons-in-relationship.  
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● Professional Identity: Identify themselves as a professional counselor with a 
specialization clinical mental health counseling. 

 
 
During the 2016-2017 Academic Year the CPC Department received Administrative approval 
from the Provost to pursue CACREP Accreditation for the MAMF.  This accreditation 
preparation means that the MAMF will transition from emphasis on licensed marriage and 
family therapist to licensed professional counselor with a specialization in marriage and family 
counseling.  All references to LMFT will be removed from the 2019-2020 catalog. 
 
 The 2016 Standards implement a different system of program evaluation that requires the 
identification and tracking of key performance indicators at multiple data points across the 
degree program for each of the eight professional identity content areas and for the 
specialization in Marriage and Family Counseling.  In addition, students’ professional 
development is to be evaluated through the identification and measurement of key professional 
dispositions.  The faculty and staff in the Department of Counseling and Pastoral Care are 
transitioning during 2018-2019 Academic Year and will begin the new assessment process in 
2019-2020. 
 
 
Distribution of Results 
These results were shared with the faculty in the Beeson School of Practical Theology and 
School of Urban Ministry.  In addition, they were posted on the Department’s Webpage. 
Moreover, site supervisors and employers whose email we had were sent a link to the assessment 
on the Department’s Webpage on Feb 1, 2019. 
 
 


